North Peace Communications Ltd.
Iron-Clad, Unrivaled Guarantee

At North Peace Communication Ltd., we stand behind our products and
services with our one-of-a-kind satisfaction guarantee. We want every North
Peace Communications Ltd. customer to be satisfied for a very long time.

Our guarantee has several important elements......

1) We promise to work safely.

e We are a safety leader in our industry. Our motto is “"Safety is
important and it does matter”!

e Our techs have a lot of northern training and experience for our tough,
rugged and cold terrains.

e By working safely every day, we have your best interests in mind.

2) We promise to utilize only high-quality equipment.

e Our gear is rated for some of Canada’s most unrelenting environments.

e With technology changing every day, our techs will offer the best
solutions for your situation.

¢ Quality equipment for our customers, with our properly managed fleet,
and experienced and trained techs, makes our customers smile. We like
that!

3) We promise the best performance.

¢ We offer effective cost-saving service solutions. From signed and
stamped tower drawings to testing and measurement reports.

You name it ... we can handle it!
¢ Our projects are completed on time, on budget, and clear year round.
¢ Quality quotes from start to finish -- we finish strong! We promise!

And that’s not all!

Each and every product is backed by the manufacturer’s warranty.
Our service warranty is 3 months.
That’s 90 days on North Peace Communications Ltd. services.
We stand behind our workmanship for you!
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